Checking your EBU membership details

EBU membership cards and passwords were sent out to all EBU members with the June 2010 edition of the EBU magazine English Bridge. It is a good idea to check that the EBU has the correct personal details for you on its records. You can do this online: 

1. Go to the EBU website at www.ebu.co.uk
2. Click on the 'Member Login' button at the top left

3. Enter your EBU (User) number and password (letters all in upper case)

4. Click on  ‘Login’

5. Update your details

6. Click on the ‘Update’ button

7. Check that everything is correct

8. Click on the ‘Logout’ button

If you don’t have direct access to a computer, you can normally ask a friend or family member or the administrator at your bridge club to help. Local libraries also offer free access to the Internet, and the staff are usually very helpful if you are not familiar with its workings.
If you have lost your EBU password:
A) If your current email address is registered with the EBU:

1. Go to the EBU website at www.ebu.co.uk
2. Click on the 'Member Login' button at the top left

3. Enter your EBU (User) number

4. Click on 'Forgot Password?'

5. An email with a new password will be sent to the email address we have registered for you. Please note that if the email address is out-of-date or inaccurate, the email will not reach you.

B) If your current email address is not registered with the EBU, send an email to postmaster@ebu.co.uk or call us on 01296-317200.

Note that some overzealous spam filters will filter out email messages from the EBU, so it is always a good idea to check your spam messages for a reply if you haven't received one within a working day or two.

